MRBMA

Building the Business of Radiology

2006 Accounts Receivable Performance Survey Results*

RBMA SURVEY SERIES
* BASED ON 2005 DATA

© 2006 Radiology Business Management Association. All rights reserved.

TABLE OF CONTENTS

INTRODUCTION

FOorewWord . . . e 5
Key INdicators . ... ..o 6
Other Performance Calculations . . .......... ... et 7
Survey Participation . ... ... e 7
Results Interpretation: Notes of Caution .......... .. ... .. ... .. ... .. ........ 9

SURVEY RESULTS

Key Indicator #1: Adjusted Collection Percentage ............... ... ... ...... 10
Key Indicator #2: Days Charges in Accounts Receivable....................... 12
Key Indicator #3: Write-offs as a Percentage of Gross Charges. ................ 14
Key Indicator #4: Write-offs as a Percentage of Adjusted Charges.............. 16
Key Indicator #5: Bad Debt Recovery as a Percentage of Collection Agency
WWrite-Of s . o 18
Key Indicator #6: Billing/Collection Expense Percentage ...................... 20
Key Indicator #7: Billing/Collection Cost Per Procedure . ...................... 22
Key Indicator #8: Accounts Receivable Aging Percentage Over 120 Days. . ....... 24
KEY INDICATORS: FORMULAS . . .. i e nnnnns 26
RBMA ACCOUNTS RECEIVABLE STANDARD DEFINITIONS . .............. 27
RBMA ACCOUNTS RECEIVABLE STANDARD FORMULAS .. .............. 30
APPENDIX
KEY INDICATORS
(1) Adjusted Collection Percentage-Median ......... ... ... ... ... . ... A-1
(1) Adjusted Collection Percentage-Mean . ..............o i iiinnnennnn.. A-2
(2) Days Charges in A/R-Median . . ...t e e A-3
(2) Days Charges in A/R-Mean. .. ...t e A-4
(3) Total Write-offs as a Percentage of Gross Charges-Median ................ A-5
(3) Total Write-offs as a Percentage of Gross Charges-Mean.................. A-6
(4) Total Write-offs as a Percentage of Adjusted Charges-Median ............. A-7
(4) Total Write-offs as a Percentage of Adjusted Charges-Mean............... A-8

(5) Bad Debt Recovery as a Percentage of Collection Agency Write-Offs-Median . A-9
(5) Bad Debt Recovery as a Percentage of Collection Agency Write-offs-Mean. . A-10



